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ARENA:

This is #1 interview with Mr. Kenneth L. Ball, in Whittier,
California, August 11, 1971. Is it all right to call you
Kenny, as most people call you in this community?

BALL:

Fine.

ARENA:

Kenny, where and when were you born?

BALL:

I was born December 21, 1912, in Strawberry Point, Iowa.

ARENA:

When did you come here from Iowa?

BALL:

I came to California with my parents in 1926.

ARENA:

What did your father do?

BALL:

My father was a farmer in Iowa. When he came to California
he spent most of his time working for oil companies as a
painting contractor and running his own painting contract
ing business.

ARENA:

Did he keep the farm, anyway, while he did this painting?

BALL:

No. He never returned to Iowa except to visit, after he
came out here.
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ARENA:

And he didn't get into the farming business here, either?

BALL:

Never got into the farming business here.

ARENA:

You, now, I believe, are in the dairy business yourself.

BALL:

Yes.

ARENA:

Have you always been in that business?

BALL:

Well, yes, I have. Of course, we ran a dairy farm in
Iowa, really, because we milked quite a few cows; and, of
course, here I've been involved in the distribution end
of it practically all of my life, starting in 1933 while I was
still attending Whittier College, I started working at the dairy
and I've never left.
ARENA:

How large is your dairy now?

BALL:

You mean in volume, or

ARENA:

In volume, number of cows, or

BALL:

No, we do not have cows ourself. We are only in the dis
tribution end. We quit the dairy end of it a number of
years ago. We're still involved in production, but we
don't run the dairy farm ourself. They are run by individual
people, and we have a little dairy co-op and we run the co-op
and market all the milk for the co-op. That's really the way we
operate in the distribution business.
ARENA:

BALL;

Would it be accurate to say that your co-op is to dairying
what Sunkist is to oranges? Or would that be too general?

No, that would be too general. Ours is a specialized
small group of farmers. We have some nine dairymen who
run quite large dairies.
Interesting--this dairy co-op
of nine members has come down from a membership of twenty-eight,
has resulted in them buying one another out and becoming larger
dairy farmers, which, I guess, is the way the dairy business is
going these days; the dairy farms are becoming large and the number
of dairymen is becoming fewer, throughout the whole country.
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ARENA:

From your knowledge of farming, isn't that the same thing
that seems to be happening in farming, as well? They are
becoming more and more consolidated farms and businesses
because the small ones just can't seem to compete or hold out.
BALL:

Yes. That seems to be the way of life in all agriculture.
Dairy farms are larger and fewer and the farms in Iowa.
I visited there last year, and I noticed that the average
size of the farm is four to five times as large as they were when
I was a youngster living there.
ARENA:

I wonder if we could go into the different phases of your
life, in the sense of breaking it down, we'll say, into
education, and beginning with education, we'll start with
your earliest elementary years. What grade level did you complete
in Iowa and then where did you begin here in California?
BALL:

Well, I did all the grammar school years in Iowa.

ARENA:

Ending with the eighth grade?

BALL:

Ending with the eighth grade.
I graduated from junior high
in Iowa, and then I came to California with my parents, and
all my high school years were in California, and my college
years, too.

ARENA:

Can I go back to that elementary period for a moment and
say, was this a one-school-room type set-up or not quite
that rustic?

BALL:

Yes, it was. I went to the first two or three years of
my schooling in a one-room school house, a rural school.

ARENA:

Do you recall how many grades were in that one .

BALL:

Eight grades were in that one room. But my parents had
the desire to have their children get a little better
education than they had gotten, and they moved us into
the town schools later on, so we did go to pretty good-sized town
schools during most of the period that we lived in Iowa.

ARENA:

Do you recall pretty clearly, though, what life was like
in that one-building and one-room schoolhouse? Do you
recall that there was not confusion with all the different
grades at the same time? How did the teacher run the
school?
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BALL:

Really, it was remarkable that one teacher taught all of
the youngsters from the primary grade, or the first grade
on up through the eighth grade. Of course, the schools
were small, and there might be some grades missing. For example,
there may not be any students in the third grade that year, or
fourth grade that year, but usually she would have five or six
grades to instruct during the time I was there. And, actually, I
can remember how the desk arrangements were set up. The students
sat in different desks according to their grades, and I can remem
ber the different grades going up for recitation. They would all
march up to the front of the room and have their recitation period,
and all of the rest of us would be studying, and it's remarkable,
but there was very little confusion with that kind of a system.
ARENA:

And do you recall about how many, on the average, were in
the school at the same time?

BALL:

As nearly as I can remember, there would have been about
25 to 30 kids in the school.

ARENA:

Do you recall if the teacher was a member of the community,
and not someone who came from another town or another area?
Was she a known person by, say, your parents?

BALL:

Yes. The first teacher I had was the daughter of one of
the l~al farmers who lived very close to the school. She
had graduated from the local high school. She had gone to
Normal School, as they called it there in Iowa, to get her teaching
credential, and returned to teach in the country school.
ARENA:

BALL:

You don't have any particularly unhappy memories of that
type of education, do you?

No, I don't. You know, the first things you know, you
don't know any other methods, and I think they were rather
happy days. It was a chore to get to school. We walked
about two miles to school, or else our parents had to take us, and
I can remember back when we first started. I don't believe we had
an automobile at that time. Everything was by horse and wagon or
horse and buggy. And I can remember when we got our first car,
which was a Model T Ford car, I think about a 1917 model, one of
the first ones where they no longer put the brass radiator on the
car, but it had the black radiator, which was more modern.
I think
that was the first car we had. But the roads were still dirt
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roads and a good part of the year you couldn't drive the cars,
anyway. There was too much mud to go through and you just
couldn't make it.
ARENA:

Did your father handle repairs and stuff?
ically incl ined 7

Was he mechan

Yes, he kept his car repaired himself. The Model T of
those days took a frequent valve-grinding job and a fre
quent replacement of the clutch and brakes, which were
band type, similar to the automatic transmissions in today's
planetary gear set-up, is similar to the hydramatic transmission
used in the old Model T Ford, but you did have to replace those
brake pads, reverse the brake and clutch pads quite often, because
they didn't last too long.
BALL:

ARENA:

How much formal education did your father have?

BALL:

My father probably only had about a grammar school educa
tion.

ARENA:

And your mother?

BALL:

My mother would have had about the same, probably. A
grammar school education. Neither of them ever went to
high school.

ARENA:

How many children in the family altogether?
and mother?

BALL:

In my immediate family, there were three of us. One
brother and one sister and I'm the oldest child of the
family.

ARENA:

And when you moved out to California, where did you settle?

BALL:

Your father

When we first came out to California, we lived in Bell
flower for nine or ten months, and I went to Excelsior
High School the first year here in California. One of
the students . . . interesting . . . I might mention, who was one
year ahead of me, was Mrs. Richard Nixon of today. Her name was
Thelma Ryan at that time. She later became known more as "Pat",
but Thelma Ryan was the name she went by when I knew her in high
school.
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ARENA:

And you did know her personally, although she was a year
ahead of you. Was it a speaking acquaintance?

BALL:

Yes, well, I knew her; and I knew her brother r Tom Ryan,
because we were in some of the classes together.

ARENA:

I would like to keep the part of the interview dealing
with the Nixons separately, if you don't mind.

BALL:

Sure.

ARENA:

I would like to . . . . That's an interesting fact I do
want to take up later, so the picture of Kenneth Ball
comes out as clearly as possible. what did you major in
in high school; for example, had you taken a prep course, or a
business course?
BALL:

I took a college preparatory course in high school.

ARENA:

Do you recall under whose advice you did that?

BALL:

Yes.

ARENA:

Was it your father who was anxious that you get a college
education?

BALL:

My parents wanted me to get a college education, as they
wanted all of our family to, but I think probably the one
who advised me the most on my high school subjects was
Claude Reeves, who later became the Superintendent of Los Angeles
City School System.
He was the principal of the high school I
went to. I went one year to Excelsior and then I transferred over
to Bell High School, which is in the little city of Bell.
[California]
ARENA:

Bell is not more, I believe, than 20 or 30 minutes from
here by going out Slauson Avenue.

BALI,:

Yes, that's right.

ARENA:

It seems to be a very industrial area right now.
are factories.

Very close to this area.
There
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BALL:

It is an industrial area, and the people living there are
people who, for the large part, are employed in industries
in the East part of Los Angeles. [California]
But Claude
Reeves, the principal of Bell High School at that time . . . I got
pretty well acquainted with him. It was a small school at the time.
He took a great deal of interest in all the students.
I played
basketball and was on tr.e track team there, and he took quite an
interest in athletics, too, and later on I became student body
president of Bell High School, and, of course, he took a tremendous
interest in all of his student body presidents. I felt I was for
tunate to have had Claude Reeves as the principal of the school
during the time I attended.
ARENA:

Do you know if he might still be living?

BALL:

No, he is no longer living. He passed away when he was
Superintendent of the Los Angeles City School System.

ARENA:

In addition to your academic interests, and going on to
college, I see you had quite a well-rounded life then.
basketball . . . were there other extracurricular activities~
I know you were interested in debating in college. Did you do any
debating in high school?
BALL:

Yes, I debated in high school.

We had a debate team.

ARENA:

Do you recall if you ever debated against Whittier High
School where President Nixon was debating at the time?

BALL:

No, we did not. We debated against other schools. Bell
High School was a member of the Los Angeles School System,
and the people we debated against were other Los Angeles
City schools. I can remember debating against Roosevelt High
School, which was an East Los Angeles school.
I cannot remember
any of the others at the moment.

ARENA:

When was the first year you did debate, do you recall?
Freshman, sophomore?

BALL:

I think I was either a junior or a senior in high school
when I first started to debate.

ARENA:

Were there any other extracurricular activities besides
that . . . besides the debating and the basketball?
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BALL:

Oh, I was in several of the school plays, took drama.

ARENA:

Do you recall any particular plays?
speare?

BALL:

No. Nothing that heavy. More the light types, like
"Seventeen", or. . . . I can t remember the names of
some of them, but they were more the light type plays,
the senior class play, some of the school plays.

Anything by Shake

I

ARENA:

Do you recall--I'm sure you do--your after-school-hour
schedule? Were you working at ~ome, or did you have a
job in the community?

BALL:

Most of the time I went to school I had a job working at
a grocery store in the area, so I did work, and on
Saturdays, and sometimes on Sundays, I would work in
the grocery store.

ARENA:

What were your responsibilities there?

BALL:

As a store clerk, and one summer I managed the little
grocery store.

ARENA:

This would take you through the summer vacations, as well.

BALL:

Yes.

ARENA:

Did you have the opportunity, during any of your pre
college life, to travel, and how extensively, if so?

BALL:

No, I had no chance to travel during my pre-college life.
The only trip I took was when our parents brought the
family to California, and we did tour Western united
States on the way here. We left Iowa and went through such places
as the Black Hills of South Dakota.

ARENA:

You did sometouristing on your way to California.

BALL:

On our way to California. We went through Yellowstone
Park and into Oregon and down into California. That was
the only trip I had ever taken, and probably the only
one I did take until I was through high school.
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ARENA:

Do you recall your feelings about leaving your friends
and community to come to California, and what views you
had of California at the time?

BALL:

Well, my father had two brothers living in California, in
fact, three brothers living in California; so, part of
the family was here. Naturally, when we came here, we
lived close to them. And actually, I think it was an exciting
thing to come to California, to a heavily populated area compared
to Iowa, where we lived in a small town or on a farm most of our
days there. So it was quite exciting to come here, and I
think
it was a challenge and one that none of us ever regretted. We
thought it a better place to live and more opportunity in California
than staying in the middle West.
ARENA:

Was there any of the romance of Hollywood, do you recall,
that had any appeal at that time? I believe you said it
was 1926.

BALL:

Yes. Hollywood was quite a movie center at that time. I
remember the first time going to Hollywood, it being far
different that I ever anticipated. Watching movies in
our little theater in Iowa gives you kind of a different idea of
what Hollywood ought to look like than when you actually saw it
and found out it was like almost any other town.
ARENA:

BALL:

What do you recall in the way of any special emergency or
unusual event up to your college years? Was there a
great flood, either back in Iowa, say, or here? Any un
usual event that marked your life up until your college
period?

No, I can't think of any. Life in Iowa on a farm, in the
little town that we lived in, not too much ever happened
there. Very small and very quiet living. I can't re
member any unusual events. I think the schools I had the fortune
to attend were good. Our little high school did well in football
and basketball. I think we had the state championship girls' team
during the several years I was there, and the boys' basketball
team was either runner-up for the state championship or conference
champion all the years I was there. Our state band contest was
won by our high school o Band contests were a big thing in Iowa
in those days.
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ARENA:

Were you in music in any way?

BALL:

No, I was not in music, but we did have the state champion
band a couple of years I was in the grammar school. High
school and grammar school were all on the same property
there in Iowa, and the high school and the junior high were all in
the same building, so it tied us in a little closer to the whole
community school system.
ARENA:

Do you recall if there was any great adjustment necessary?
Any great change coming from the small community in Iowa
to what was a little larger community here, including the
nature and the running of the school? Was there any great adjust
ment that you had to make, or was it more or less natural and nor
mal to continue on as you had been doing?
BALL:

No, I think there was an adjustment to make, coming from
very small schools to one considerably larger. Iowa, at
that time and always has been, a very literate state,
probably only one and two percent of the people not being able to
read or write, which was true at the time that I lived there, and
coming out here, I think I got a pretty good grammar school educa
tion.
I didn't have, really, any trouble transferring into Cali
fornia school system. But it was an adjustment to make from the
standpoint that the school system was run so much differently, and
the way the classes were conducted and the subjects and the hours
and the ways the books were handled. In Iowa we had to buy our
own books. In California the school system furnished the books to
us. Those are some of the things I remember as being quite differ
ent. And of course, being in a larger area, it takes a little
while to get adjusted to many people. When you live in a small
town and have only seen a few hundred people in your whole life,
and then you come out where there are thousands and thousands of
people, there's a difference for awhile, but you adjust very quickly
ARENA:

You already had some relatives here who possibly took you
around, so to speak. Did your father settle next to
brothers?

BALL:

Yes, we settled in the same area, the same town that one
of the brothers lived in, so that was rather a help.

ARENA:

You don't recall either your father or you or any of the
members of your family ever regretting having left Iowa?
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BALL:

No, I don't think any members of the family ever regretted
leaving Iowa. Since I lived in Iowa, I've been back, I
think, only two times. I think it is a beautiful country.
There is lots of opportunity there, but at the time we were living
there and when we left, the opportunity to succeed in business was
not as great as it probably is today, and we were just ahead of
the big depression. Many of them lost their farms, and some of
them were able to stay with it. The depression was very hard on
Iowa.
ARENA:

Was it your recollection that things were not as bad dur
ing the depression as they were in Iowa? Do you recall
first hand, or is this from reading?

BALL:

I'm thinking of the different contacts we had with the
members of my parents' family, and going back there in
later years. No, I don't think Iowa was any worse off
than any other part of the country, because, being a principal
farming area, anyone unemployed could raise some foodstuffs and
get by in that way better, probably, than people could in the city
area. But I think the depression was pretty severe here in
Southern California, because I can remember during part of those
years when my father was out of work and could not find a job, and
when he carne to California he had a little money because he had
sold his farm, and he pretty well depleted his resources during
the depression, and by the end of the depression the family was, I
would say, pretty much penniless.
ARENA:

Is there anything that I haven't asked you, or haven't
mentioned, that you would like to bring up at this point
concerning this period up to your college years?

BALL:

No, I can't think of anything in particular. You apparentl:
want to get a little background about the people you're
interviewing. I think what we have gone over gives you
some kind of an idea of the person you're talking to.

ARENA:

Well, then, we'll move on into the college years. Would
you give us the dates you attended and the name of the
college you attended?

BALL:

I attended Whittier College from 1930. . . . I started at
Whittier College in the fall of 1930 and I graduated in
1934. Then I did go back and do a little graduate work
in 1935.
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ARENA:

1930 to 1934 puts you in the exact same class, of course,
as President Nixon.

BALL:

Yes, we were in the same class together.

ARENA:

what did you major in college?

BALL:

I majored in history.

ARENA:

That's interesting.

And why did you pick history?

BALL:

well, I majored in history because Whittier College had a
good history department. I always had quite a little
interest in history, and I was trying to determine whether
to go into business, or go to law school, or go into education.
And, as it happened, I went into business. I did take an economics
minor, and the reason I probably took history instead of economics
was because the history department was stronger and more courses
were available in history than there were in economics.
ARENA:

Is there one or two names that stand out in history that
you recall very well?

BALL:

Well, of course, Paul Smith was head of the history de
partment, and I was fortunate to have Paul Smith for
many classes. I very much enjoyed his courses and his
instruction.

ARENA:

Whenever his name comes up in these interviews, the reac
tion tends to be the same. He was an outstanding teacher.
In your mind, why is that so? What was it about him that
made him an outstanding teacher?
BALL:

Well, Paul Smith made history very interesting to the stu
dents. He was able to make history live. It seemed like
in his classes history just came alive. I don't think
I've ever heard any student who ever sat in any of his classes say
anything but the fact that they enjoyed the class and it was most
interesting, and I think they worked hard in there, because Paul
always issued a challenge there in history that you just could
hardly resist. You'd try to write a good paper, or you would
read as many history books as you could, or do the very best you
could. I think one of his classes in the united States Constitution
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was a required class, and I can remember a lot of the football
players who, normally, would not think that was one of the better
classes because it was required, and they all seemed to enjoy it
and worked hard at it. I think Paul was an outstanding authority
and professor on U. S. Constitutional History.
ARENA:

Do you also recall, out of the room contact, was there
such a thing as a history club? Was the system of advising
used where students were assigned to a particular teacher?
Was he, possibly, your advisor?

BALL:

We had a small history club. And, yes, as I remember,
Paul was my advisor. Our history club used to meet pretty
regularly, very often at Paul smith's home. We'd have
little parties, and, interesting, in the class of 1934 there were
only four history majors to graduate that year. We had three boys
and one girl.
ARENA:

One of the boys was President Nixon himself, of course.

BALL:

Yes.

ARENA:

Do you know where Mr. Valla might be now?

BALL:

He's with the Federal Government, the Immigration Service
still. I don't know just exactly where he's located.
He's around this area once in a while.

ARENA:

As far as you know, did any of those who majored in history
when you graduated, that four, go into history as a career?
I'm thinking of you and President Nixon.

And Louis Valla.

BALL:

No, I don't think so. President Nixon, of course, went to
law school. And winifred Davis, was the other member of
the class. I don't know if she ever taught school or not.
She married a man by the name of Howard Church, who also went to
Whittier College. At one time, Mr. Church was the City Manager for
the City of Whittier. I think they live up in the Bay area now,
and I'm not sure what he does. There are the four of us, and I
never taught school.
ARENA:

As you know, Whittier College was founded by the Quakers.
To what extent did that fact play in your life as a
student: Were chapels required? Were the speakers of
the Quaker faith? Anything you would care to comment
regarding that circumstance?
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BALL:

Well, yes. Chapel was required during the years I went
to Whittier College. We had required Chapel in the old
Founders' Hall building. I don't know . . . . Dr. Walter
Dexter was president of Whittier College. It might be interesting.
Maybe I ought to mention this fact, that Claude Reeves, principal
of Bell High School at the time I graduated, heard that I may not
be going on to college. He got ahold of me and told me he thought
I ought to go to college, and he personally took me over to Whittier
College and introduced me to Dr. Walter Dexter, and told him that
he thought I would make a student for Whittier College, and that
he hoped that I would be given consideration on being admitted to
Whittier College.
ARENA:

Do you recall what year that was, the high school year?

BALL:

That was in 1930.

ARENA:

Your graduating year.

BALL:

Yes, my graduating year.

ARENA:

He really wanted you to get into college.

BALL:

Yes, and that is probably the reason I came to Whittier
College. I had heard Dr. Dexter speak several times at
high school banquets and on several occasions. I was
always impressed with him. I had also heamProfessor Eugene Knox
a couple of times, the drama coach and debating instructor. So I
felt that Whittier College did have a lot of things to offer that
I should be interested in. I was very happy to be enrolled in
Whittier College.
ARENA:

BALL:

Had you been contemplating, seriously, not going, and had
you contemplated attending another college?

I contemplated going to UCLA, [University of California
at Los Angeles] and I did go over there and take the
entrance tests, but I was short a couple of requirements
in the courses I wanted to go to at UCLA, and they advised me to
go to junior college for a year and pick a couple of subjects. And
then I thought some of going to business college, because I thought
quite a bit about going into business. And when Mr. Reeves heard
that I was thinking about going into business school, he insisted
that I reconsider and think about going to a school like Whittier
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College. Several of the graduates of Bell High School, several who
graduated before I did were attending Whittier College and getting
along very well there, so I knew some of those people and in talking
with them I thought Whittier College could be a pretty nice little
school to go to.
ARENA:

You do present an opportunity for a very old, fundamental
question. Here you knew you probably would be going into
business, you were interested in business, you are a
successful business man of the community now, and yet you did not
take a business course. You did not even major in business. You
went to a liberal arts college. I'm thinking out loud as well as
framing the question. Looking upon this now, thinking about what
has happened to you since you graduated from college, how do you
feel about the question of a business man going to a liberal arts
program, rather than a straight business program? In your own
particular case?
BALL:

Well, in my own particular case, it has worked out pretty
well for me. As I mentioned, I did minor in economics
and took the courses that were available, but from my
experience in being in business, I think in the phases of business
that I have been involved in, I would rather--if I were hiring a
young man to come into the business--hire a man with a liberal
arts education than someone who has specialized, for the smaller,
medium-type business. Of course, I would also like to have them
take some graduate work. And, of course today, I believe the
best qualified man for business is the graduate of a liberal arts
college with, maybe, an M.B.A. [Master in Business Administration]
degree. We have a son who just graduated from Claremont Men's
College last June. He has enrolled in USC [University of Southern
California] and wants to get his Master's in Business Administration
He wants to go into business, and I think that's quite an ideal
situation.
ARENA:
BALL:

May I ask your son's name?

Robert. The two older boys . . . our two older sons are
in the business with me. They both graduated from Stanford
[University]
They took a regular liberal arts course,
but they did major in business, or in economics. And our youngest
son did major in economics at Claremont Men's School, but he wants
to get his degree as soon as he can. Whether he will be in the
business or not, I don't know. So far, he's interested in working
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there part-time and during the summertime now. Our family have
been a family that have rather enjoyed being in business for
themselves, in a family business. And I know that is a dream of
many, many people. Many big corporation executives, many pro
fessors like yourself, probably always had some kind of a dream
that they would like to try running a business. But I can't see
the great future of a family business today that was available to
a person of my age when I graduated from college, because I men
tioned previously, the dairies are becoming larger and fewer.
Family businesses are becoming fewer and they are being merged
with larger companies. It seems like our American system is not
leaving a place for the person in the medium sized business. We
now have the very small business that you run yourself and the
big corporation, it seems like in-between you're either too big
or too small or out of balance in some way all the time.
ARENA:

An example, possibly, of the business, family business
that had stopped going that way was Ford [Motor Company]
itself.
If I'm not mistaken, wasn't that recently made
into a corporation?

BALL:

Yes.

ARENA:

Although he still personifies the company, you still think
of the individual, but it is no longer a family business.

BALL:

That's exactly right. And in the history of the Los
Angeles area, you can see that many companies have gone
by the wayside when the owner or family head passed away,
partially because of inheritance tax problems, partially because
of lack of interest of the rest of the family, partially because
of competitive conditions not allowing that type of business to
continue.
ARENA:

If we could continue on this philosophical strain for a
moment longer, and again, reflecting on your own life's
experiences and your own ideas that have either been
reinforced or changed over the years, to what extent has the
stereotyped notion that Wall street runs business and runs the
country, to what extent is that stereotype, from your own experi
ence, true in the past, and to what extent is it true now? Does
the businessman look to Wall street for money, for guidance, as
the center of, not just financial power, but even as the guiding
light? Was there ever the case as that? That's a stereotype.
Was that ever the case, in your own experience, and is it the
case today?
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BALL:

That's a good question. I don't know if I could answer
that or not. I
think, certainly in the past it's been
true. They have looked to Wall street. I'm not sure it's
true today. Certainly everything fluctuates around the stock mar
ket. It seems like the way you feel every day is the way the stock
market goes, if you're in business, .and because it is reflected
through so many people that you contact and do business with and
have conversation with daily. But I'm not sure that's the case.
I
think, we're talking about philosophy in business now.
I think
we're closer and closer to a completely controlled economy, and I
kind of hate to admit it, but I
think it's just a case of which
day we recognize that we are a completely socialized economy. Of
course, for a number of years we've been going down the road to
socialism, and I'm afraid that we're about there.
ARENA:

what do you see as evidence of that feeling? In other
words, there must be some fire where the smoke is, what
do you.

BALL:

Of course, I see it in our own industry, because all of
our production in California, milk production, is con
trolled by State Milk Pooling Plan. It apparently is
working out very well for the farmers.
In our own industry we
operate in distribution under rigid controls of pricing and busi
ness practices that you're allowed to engage in, and we have a
tremendous control over the things that we're allowed to do in
the dairy business.
ARENA:

And this control, if I may interject for a moment, is not
because of interstate aspects, but merely within the
state. The Federal Government, of course, got into the
business through the interstate business, but your business is
completely within the state, by the way.
BALL:

Yes, and I don't know that it is so bad. I don't know of
any other successful way to do it; none was evident.
California has been an island of its own in milk produc
tion and in many phases of agriculture, which is rather interesting.
It is not like many of the Eastern states, where milk is produced
in New Jersey and shipped into New York.
Here in California, all
of our milk practically that is used in California is produced in
California. There is a little milk that goes into other states,
like into Nevada, into Arizona, and possibily a small amount into
Oregon. But, due to the geographic setup, California is really
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an island of its own in the dairy industry. And many other states
operate under federal controls in milk production and ~ilk dis
tribution, but California, being this island, has naturally be
come a strictly state-controlled economy, as far as we're concerned.
ARENA:

And the state control is quite extensive?

BALL:

Yes. And, of course, the thing I started to mention a
minute ago, why I do think some of these things, because
I see it in my own business. I see it in many other
things, the controls on banking, the loan industry, personal fi
nance companies, and the control of our space projects, our recent
Lockheed [Aircraft Corporation] problem, where the government
guaranteed the loan. It certainly puts the government in the air
plane business, when you analyze it, and then the government con
trol of the railroads now. It seems like we're just down a one-way
street going into complete government control. And it may be the
only way to run our country in the future.
ARENA:

I think that's the next logical question: Do you think
. do you feel that the ever-increasing government
participation in business, and it is always increasing,
is it an inevitable and logical follow-through because of the
overall increasing bigness in everything? More people in the
country, more wealth, the fact that the projects that the govern
ment undertakes, such as space, that demands such all-around co
operation. No private industry, for example, could do what is
being done by the government in space, and that anything that has
to be done on a grand scale, especially where we are competing
with other countries in the world, that this is a kind of inevi
table tie-in. That's one answer. Or, do you think that this is
because of individuals who think this way, who are persuading other
Americans, be they Communists, be they Democratic Socialists, be
they just individuals who believe in socialism, do you think that
that is the answer? That it's a question of individuals persuad
ing more and more other individuals, and that's why we're tending
more and more toward socialism, or is it a combination of the two?
BALL:

Well, what you say is most interesting, and if we only
knew. . . . I think, certainly, there is the influence
of a lot of people who have the Communist philosophy in
our country. I think that is a big factor, but I'm inclined to
think that a good part of it is just the facts of life. For ex
ample, we probably could have never won World War II. Our country
could probably not have been victorious had it not been for the
fact that there were big companies that were able to be put to
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gether with government financing and government supervision, and I
think that probably this is the big start of the big snowball that
really put big business in real operation . . . the big airplane
factories that were developed during World War II and many other
companies. The oil companies became bigger and many other busi
nesses became much larger, because, in order to feed so many
people or have organized feeding of many, many troo.ps, it took
a real organization. So, I think a lot of this is a fact of life.
This just developed as necessity becoming the mother of invention,
and requiring this kind of a system.
BEGIN SIDE II TAPE I
We were discussing some of the economic thinking, your
personal views, and some of the economic changes that
have developed in the country since your youth. Could
we go back to your college years again, Kenny, and look at some
of the other subjects you enjoyed besides history and economics.
Was there such a thing as enjoyable, forced chapel, if I may use
that expression? Were the fine arts required? Did you take art
or music to round out your liberal arts career, and did you enjoy
them? Whatever comments you care to make.
ARENA:

BALL:

No, I did not take art or music. During part of the year
as I went to Whittier College, in fact about three years,
I had to work part-time, and nearly full time in order to
be able to complete my education, because the depression was on
and you were fortunate to be able to stay in school, so probably
many subjects I might have taken otherwise I probably missed be
cause of that, but I was fortunate to be able to participate in
athletics to a certain degree, and then, I did take a little bit
of drama and debating and public speaking. You mentioned about
chapel . . . it was required. Of course, there was some reaction
in those days against required chapel, but I think the students at
that time were more willing to conform than they are today. So
Whittier College had very little difficulty during the years I
was there in enforcing the required chapel. There were always a
few rebels, but .
ARENA:

Was there a particular speaker who stands out from those
years, even now, looking back?

BALL:

Oh, I just can't remember.
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ARENA:

I understand, for example, that they were not necessarily
a religious theme or given by religious men. The speakers
could have been faculty members, and possibly some of the
members of the community.

BALL:

Yes, we had local ministers, very often. We had faculty
members on mmyoccasions. We had students participating
in many of the chapel services. We had music. I can't
remember just off-hand any great outstanding speakers, but I'm
sure that we did have some, and I'm sorry that I can't recall the
names of any of them, but.
ARENA:

Were you, possibly, a member of the Society of Friends?

BALL:

No.

ARENA:

The reason I ask is, I was wondering if you recall if
there was any undue pressure put on all the students by
the Quakers in the way of trying to draw you in, this
being a Quaker school?

I'm not.

BALL:

No, I never felt there were any overtures made to convert
any student there to the Quaker church membership or the
Friends' faith.
I think the Friends have always kind of
gone their way, and let people alone. If you showed an interest
in their church, they were happy to have you. I have attended the
Friends church on numberous occasions. We have many friends who
are devout Quakers, but I've never felt that any of them ever tried
to convert me to their faith. During the chapel services there at
Whittier College I believe we had Lou Henry Hoover there once or
twice while I was there, and, of course, she was the wife of former
President Herbert Hoover.
ARENA:

And she lived in Whittier for awhile.

BALL:

Yes, she did, and attended Whittier College in the early
days. I can remember her being on campus.

ARENA:

Did you meet her personally, by any chance?

BALL:

Yes, I did get the opportunity to meet her personally.
She was a very gracious lady.

ARENA:

At this time she was Lou'

BALL:

Yes, she was.

Henry Hoover?
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ARENA:

Between '30 and '34, yes.

BALL:

I think she was there during those years. I remember her
being on campus. And, of course, one of the college
buildings is named Lou Henry Hoover Hall.

ARENA:

Of course, the President was elected in 1928 and took
office in 1931, so there would be that period, and it
was while she was the President's wife . . . . If she
were on campus in '30.

BALL:

Oh, wait a minute. She must have been on campus, maybe
I'm wrong. Maybe it was a little later that she was on
campus, because she was not on campus while she was the
President's wife. It was later, then. Of course, my contact with
Whittier College has been pretty constant since the time I graduated
because I've served as Alumni President twice and been active on
various college programs, fund raising programs. It probably was
later on that Mrs. Hoover was there. So I probably was wrong, she
must not have been there during the time I attended school there.
ARENA:

What type of work did you do while you were working your
way through college?

BALL:

Well, I worked on campus for a year or two, doing work on
the grounds, taking care of the gymnasium and doing
janitor work and whatever jobs were available, worked
for part of my tuition that way, during two years, and then I
started working. . . . I worked also at a local grocery store
and Montgomery & Ward retail store. They had a retail store in
Whittier at that time on North Greenleaf [Avenue]. Then, during
my junior year, I started working at the dairy, and I worked at
the dairy full time from that time on besides going to school.
ARENA:

And the name of that dairy at' that time?

BALL:

Whittier Sanitary Dairy, which is our present parent
company.

ARENA:

You might recall that President Nixon, also, was working
in a grocery store, and was there any occasion that
possibly you and he did something together along those
lines? For example, he used to drive to Los Angeles to pick up
his fruits and vegetables early in the morning. Did you possibly
ever get to go with him on those trips?
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BALL:

No, I never did go with him, but we used to compare notes
because I was working in a grocery store and he was work
ing in his parents' store during the time, we used to
kind of compare business conditions and work duties. We used to
talk about it quite a bit when we were together, when we were in
school.
ARENA:

On the question of your participation in athletics, did
this include football?

BALL:

Yes. I only played on the freshman football team. As a
freshman, I played football and basketball and was on the
track team.

ARENA:

I was wondering if that gave you the opportunity to meet
with Coach [Wallace J.] Newman personally?

BALL:

Yes, I did meet with Coach Newman. I did not play football
for Chief Newman, because he was not the freshman coach.
He was our freshman basketball coach that year, and of
course, he was active in all phases of the athletic program.

ARENA:

Was he in charge of athletics for the entire college, or
just coaching some teams?

BALL:

No. Vern Landreth was in charge of the athletic program
when I first came to Whittier College.

ARENA:

Do you know how to spell his name?

BALL:

Vern. I think it was V ERN. Landreth, LAN D RET H.
He's not living any longer. His wife is still living.
She's around the Whittier area.

ARENA:

Thank you. How would you describe Coach Newman, as a
person, as a coach, from your contact with him?

BALL:

Well, I always thought that Coach Newman was a great
person and a great coach. During the years I attended
Whittier College, why, he was willing to take his teams
against any school, including USC or the University of California.
He had quite large squads in those days. He brought a lot of
young men into Whittier College from his high school connections.
A lot of them followed him here because they did like him, and
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wanted to play football for him in college. He was always quite
a philosopher. He was a very interesting person, and was interested
in many things besides just football. He was interested in the
whole athletic program.
ARENA:

Do you recall if he taught any subjects while he was a
coach, as some coaches do?

BALL:

He taught some subjects, but I think all in the athletic
department. Later on he did conduct a business course
at Whittier College, I believe in insurance, because he
went into the insurance field and sold insurance, I believe on a
part-time basis while he was still at whittier College. But I
think most of his courses were . . . I think one of his courses
was physiology that he taught, or sort of an anatomy course, that
was part of the physical education requirement at that time, not
a pre-med course, but rather a physical education major course.
And, of course, he taught several of the physical education courses.
ARENA:

You say he was a sort of philosopher.
that?

Would elaborate on

BALL:

Well, the Chief always seemed to be interested in history
and in philosophy. I can remember him in. . . . We used
to have quite a few bull sessions around the campus in those days,
and many of them the Chief would be involved. He was very inter
ested in the philosophy of life of the different young men there,
and he was always willing to come forth with his philosophy of
life, and he liked to discuss many, many subjects along the philo
sophy line.
ARENA:

You wouldn't say he was a lecturer, but he was a listener,
as well as a person with his own views. Would that be
correct to say?

BALL:

I would say a listener and a participant. I remember we
had a few Negro boys in school at that time, and many of
the subjects would involve around the minority problems,
and of course, the Chief having some Indian blood in his veins,
has always been interested in the red man's problems and history,
and it was very interesting to me, the discussions that evolved
around those problems.
ARENA:

Have you ever heard him speak at a public gathering, any
form, a Lions Club, and would you describe his public
speaking ability?
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BALL:

Yes, I've heard him speak at a Lions Club. I heard him
speak recently at the University Club on the Indian
problems, and. . . . The Chief is more interesting in
a group in a general discussion than he is as a speaker, in my
opinion. He's a pretty good speaker, but he brings out a lot of
things in a smaller group that he doesn't bring out when he's
making a public address or a public speech. He knows that, and
I think his wife, I've discussed it with her and she said he
doesn't say a lot of things that she thought he was going to.
But he is a real authority on Indian history and Indian culture
in Southern California. You mentioned that you are interested in
Mexico. The Chief is very interested in Mexico. He has been down
there a number of times, in Mexico, and .
ARENA:

He sounded very interested in the museum I mentioned,
which emphasizes the Indian period, by the way_

BALL:

I think the Chief probably had as much influence on the
lives of a lot of the men who went to Whittier College
who played ball for him or who were in his classes, I
think he had a tremendous influence on their lives and, if you
will notice, many of the young men who came out of Whittier College
and went into school educational services or coaching, had a tre
mendous degree of success. Their successes have been tremendous.
ARENA:

In other words, it's a question of his personality, as
well as his coaching ability, that has to be taken into
account. Was there ever any incident of embarrassment
concerning the Indian background of Coach Newman? Do you recall,
was there ever any time when he might have lost his cool because
of any slurring remarks against Indians in general, or against him,
that ever took place?
BALL:

I never observed any such event. I'm sure that probably
the Chief has had his feelings hurt a few times by re
marks made about Indians by many people, but I have
never seen him, personally, lose his cool. I've never seen any
reaction. They always called him "Chief", or they called him the
"Big Indian", or anything 1 ike that. . . I've never. . . Al
though the Chief's percentage of Indian blood is not large, he
feels very kindly toward the Indians, and he feels like he's a
true Indian and is very interested in the background of the Indian
people. I've never observed any problem which you allude to. As
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a matter of fact, I think he has always been very proud of the
fact that he is part Indian. And, of course, there are many
people in the area who do have Indian blood in their veins, so
ARENA:

Would it be all right to ask you the names of some of
these other persons, or were you just saying it in
general?

BALL:

No, I'm just saying it in general. I think it is well
known that many people do have Indian blood in their
make-up in this area here. In recalling names, not too
many of them come to mind at the moment.

ARENA:

I'm thinking of one of the most famous persons, not
from this area, of course, although this was his resi
dence in later life--Will Rogers was very proud of his
part-Indian ancestry.

BALL:

Well, [William T.] Bill Pilcher,. I think he is no longer
living, but he had some Indian blood and he was a local
insurance man, too. He was well-known here in town.

ARENA:

Unfortunately, the Indian has been not given the best
image of Hollywood [California]. There have been pictures
that have been kind to him, but over-all he's the murder
ing redskin who scalps innocent babes, and so forth, and there
certainly was part of that; but I think probably the world over
sees the Indian as a cruel savage, and possibly he might have
referred to that, if at all, in the times that you knew him, but
you don't recall anything like that?

BALL:

You mean with the Chief?

ARENA:

The Chief, yes.

BALL:

No, I heard him say, "Well, those Indians were pretty
badly shot up in this fracas or that fracas," so he
said you could see how they feel the way they do. And
I don't think any of us who have studied history are going to
argue that the American Indian wasn't pretty badly treated,
obviously he was. Any conquering peoples don't show too much
regard for those being conquered, and certainly that was the case
with the American Indian. And of course, I happened to hear the
Chief make this last talk and he didn't bring it out in the talk,
but Mrs. [Grace] Newman mentioned that he didn't mention the fact
that there was a bounty on the heads of these Indians in Southern
California, which was true.
ARENA:

Do you recall how late that lasted?
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BALL:

I can't remember the years offhand, but it must have
been even later than that, clear into the seventies.

ARENA:

Historians claim, especially Frederick Jackson Turner,
that the American frontier was closed, finally ended
in 1890, and that is within recent times. As a matter
of fact, as I mentioned, I interviewed a gentleman yesterday
who was born in 1889. So the frontier days are certainly not
too far behind us. If I can continue on with your college
years a moment longer and ask you about the social organizations
that you belonged to. For example, there was the one started by
a charter group, I think President Nixon was one of the charter
members, the Orthogonians [Orthogonian Society]. Another famous
group among Whittierites are the Franklins [Franklin Society] •
Did you belong to either of those organizations?
BALL:

Yes, I belonged to the Franklins. I can remember when
the Orthogonians were started. I think President Nixon
was instrumental in starting that group. At the time
when I first started to school the Franklins was the only men's
organization. They asked me to go into it, and I did not go into
it right away. Later on, the second year I came back to Whittier
College. • • • I wasn't sure I was coming back my second year. I
didn't know if I would be able to continue my education.
ARENA:

Because of the financial situation?

BALL:

Partially because of financial, and I did give some con
sideration to going on to another school. I was taking
a look at it, and I didn't know i f I was going to come
back or not. But when I came back my second year I decided to
stay, and so I went into the Franklins at that time, because they
had asked me first to go into the Franklins, and so I thought I
should.

ARENA:

What's the purpose of the Franklins, and possibly still
is? I don't believe it's changed.

BALL:

Franklins, well, they were originally supposedly a liter
ary society, but they were really a sort of fraternal
organization, much like a fraternity, and I think they
stilloperate pretty much that way. They take the place of a
fraternity in Whittier College life.

ARENA:

All male?

BALL:

All male.

ARENA:

And the Orthogonians?

BALL:

The same.
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ARENA:

They prided themselves, I believe/on being less formal.

BALL:

Yes. The Franklins were always quite formal. We had
our pictures taken in our tuxedos. We would have our
formal dances once or twice a year, where we would go
in tuxedos and the girl friends would be in their long dresses.
It usually would be at some nice hotel and be a nice affair. The
Orthogonians were less formal. They would have their pictures
taken in white shirts rather than tuxedos for the annual, and
their affairs, I think, were similar but not as formal.
ARENA:

There wasn't any automatic difference, say, between the
social classes of the members. You could have belonged
to either one, both you and the President, for example,
working your way through college. Was it that the Franklins were
made up more of the well-to-do class? Would that be •
No, I don't think that would be true at all. No, I
couldn't see any difference there. I think I had chances
to join either organization, but the Franklins had asked
me first and I felt my obligation that they had asked me first,
I should have considered going into the club that asked me first.

BALL:

ARENA:

And there was no question of any religious or racial
requirements in either one of those two?

BALL:

No, not to my knowledge.

ARENA:

A person didn't have to be a Quaker obviously, since you
were not and belonged to the Franklins.

BALL:

It was strictly a fraternity, without the Greek letters
and without the housing.

ARENA:

How was life for the college graduate entering what was
the worst depression our country has ever had? Upon
your graduating year, how did you make out?

BALL:

My graduating year?

ARENA:

Well, as soon as you graduated what did you do about a
job and about coping with, as I say, the greatest
depression the world has ever had--1930?

BALL:

Well, I guess I was pretty lucky to have a job. I was
able to continue on working at the dairy. I did have
part of my education out of the way, and I did have a
chance to go to a job up in the San Joaquin Valley [California]
teaching history and coaching track, and I did complete some of
the education courses, as I remember. And when I found out what
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they were paying, I was making more money working at the dairy
than I would get on the job, and to go up into the valley there
I didn't think it was worthwhile. So I decided to continue on
at the dairy business.
ARENA:

And you have remained at that business all along.

BALL:

All along. I never left. And of course, I married
into the business. My wife's father was the principal
operator of the dairy. He owned 40 percent of the com
pany at the time and was general manager. About the time we were
married he bought full control of the company and then, in later
years, he sold my wife and myself a partnership in the business
and then, well, I guess that's it. He sold us the partnership,
we bought it and paid for it out of the earnings of the business
over the period of years. I was going to say he gave us part of
it, but he didn't, he sold it to us. But he did make it possible
for us to acquire half the ownership of the company.
ARENA:

Does the dairy industry, and yours included, depend, as
so many other farm industries here in California, on
Mexican labor, either those who are given temporary
permits, or not?

BALL:

No, we do not. We do employ a lot of Mexican-American
people in our operation at the farms, the dairy famers
themselves. Each one of our farms is run by an owner
operator, and he does employ quite a bit of Mexican labor. And
in our dairy and ice cream operation we employ quite a few Mexican
American people. And interesting also, we are an equal opportunity
employer. We employ a few Negroes, as many as we can recruit, into
this area~ very interesting. You mentioned Chief Newman. We have
probably a higher percentage of American Indian employees than you
would imagine.
ARENA:

Is that just a coincidence, an accident?

BALL:

Yes, well, we employ quite a few people who have come out
of the Midwest--Oklahoma, Arkansas and some of those
states. Some from Texas and, very interesting, quite a
number of them have Indian blood in them. They qualify as American
Indian in our count as an equal opportunity employer.

ARENA:

And these, again, would not be on the farms, but in the
marketing and manufacturing?

BALL:

Marketing and manufacturing. Some of these boys run milk
routes, some of them work in the milk plant, some of them
work in the ice cream plant, and some of them work in
supervision.
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ARENA:

How do you find they adjust, first of all, to moving to
a new geographic area, and if they lived on reservations
before and do not now • • .

Wait a minute, they're not Indians to the fact that they
lived on a reservation. They are farm boys, or people
who have grown up in the Midwest, but they maybe are
one-fourth or one-eighth maybe Cherokee Indian, or maybe of a
different tribe.
BALL:

ARENA:

Do they in any way try to retain their Indian heritage,
as the Chief does, or are they interested in that?

BALL:

No, they're not particularly interested in it. We've
just been able to find it out by discussions over a period
of time, that they do have some Indian inheritance.
Probably more people have Indian blood in their veins in this
country than know about it.

ARENA:

And I understand, black as well.

BALL:

Black, too.

ARENA:

I understand that an increasing number of Indians, possi
bly Mohawks, have been coming to Los Angeles [California]
to work on the high-rise construction. They seem to be
able to take the heights. You don't have any contact with that
group, by any chance?

BALL:

No.

ARENA:

They do stick to the construction industry.

BALL:

I don't know. I haven't run into any with Mohawk blood.
So many of them come from the Oklahoma and Texas area.
And it goes way, way back, in most cases. I don't think
very many--oh, we may have some that are one-fourth or more Indian.
But it was very interesting when we got to surveying our situation
as an equal opportunity employer. You're not really supposed to
ask these people what their race or religion or creed is but,
little by little you find out. And so we have to make our count
on the equal opportunity employer reports.
ARENA:

Just how does that work? Does equal opportunity not want
you to ask, but at the same time they expect you to have
some, I believe. There seems to be a contradiction.
How can you in one way put down black or Japanese or Mexican so
that you can have some figure, and at the same time NOT put it
down to embarrass the person?
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BALL:

I guess you're supposed to observe and figure it out.
I guess you can tell pretty much whether they are Negro
or not by looking at them. We have some working for
us that we feel quite sure have quite a little Negro blood in
them, but they never mention that they're Negro.

ARENA:

It could be a delicate situation.
I have met blacks
who insisted they were Indian, and maybe they were, but
they appeared to be blacks, and this could lead to
problems.

BALL:

Some of them, their facial features and their skin ~s
fairly on the dark side and their hair is very, very
kinky so we have to suspect that they're probably of
Negro inheritance.

ARENA:

The gentleman's name who is running the Mexican-Indian
Bureau, who has written a great deal on that question
of the division between Indian Latino and Mexican that
I mentioned earlier, is a well-known sociologist, and a lot of
his writings have been put into English, although he is Mexican.
His name is Alphonso Caso, and until a few years ago, I know, he
was the one who was in charge of this bureau for Indian affairs
in Mexico, and is very well respected among U.S. sociologists
and anthropologists. What you have just said concerning the
difficulty of determining precisely the question of blood and
appearance reminds me of his program and his standards.
I know that you're quite active in various service organiza
tions and you have been, or are, a member of the board of trustees
of various institutions in the area. Would you list some of these,
or as many as you can recall at the moment?
BALL:

Well, of course, I belong to the Whittier uptown Lions
Club, the host club.
I belong to • • •

ARENA:

Excuse me, have you ever been an officer there?

BALL:

I've been an officer, but I've never served as president.
I've been up in the vice president bracket. I let some
of the other boys go on ahead of me.

ARENA:

Do they not tie the system in the Lions that the Kiwanians
do, that the vice president is virtually the next presi
dent, almost automatically?

BALL:

Yes. I was scheduled to go on and be president but we
had two older people, and that happened back several
years ago, so I thought it was nicer for them to go on
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as president. I thought maybe someday I'd like to, and now I
don't know. Maybe I've waited too long. But we have a very
good club and Chief Newman is a member of our club. And of
course, I belong to several of the Masonic orders. I'm a Mason
and I'm a past master of my Masonic lodge. And I, of course,
belong to the Chamber of Commerce; I'm a past president of the
Chamber of Commerce. I happen to be on the board, and have been
for a number of years, of the Quaker City Savings and Loan
Association. And I happen to be a board member of the Whittier
Finance Company.
ARENA:

What is the Whittier Finance Company?

BALL:

It's a small, old-time--I say old-time because it's
been locally owned for many, many years by local people-
but it's a personal finance company, automobile loans,
furniture loans and personal loans. And the college, Whittier
College, is one of the largest stockholders; they inherited a
large block of stock of the finance company this past year, so
they're quite a large stockholder in that company. And then I
happen to be on the National Bank of Whittier board. I was
chairman of the board there and helped organize that bank. Oh,
I've been active in a lot of community affairs.
ARENA:

Was this kind of a natural flow right on through your
college years, or was there for example taking on your
new assignment, your new business right after college,
. did you find that you always had time to participate in these
organizations, no matter how busy you were in the business world?
BALL:

Well, that practice was rather established by our company.
My father-in-law, who had the business for many years,
took part in a lot of local community enterprises, and so
naturally it rather follows that the organization becomes one
that does participate in local organizations, Chamber of Commerce
and what-have-you. It seems like you get into it and that's the
way you go.
ARENA:

May I ask you about the wartime period--how it affected
your company, how it affected you personally?

BALL:

Yes.

ARENA:

Your recollection of the war years.

BALL:

Excuse me.

[Interruption]

Yes. Of course, I was in the dairy business during the
war years. They were difficult years in any kind of a
business; particularly where you were employing people.
It was very difficult to get help. We kept losing men all the
time, being drafted, and so it was quite a problem to get through
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those years. We did some military contracts, which increased our
volume of our business. But milk was scarce in those years and
we had to get a little bit more into production. What we did,
we financed some of the present producers/we had to put on more
cows and produce more milk to supply the needs of our customers.
I was not drafted. We had two children, or three children at
that time I guess. Then being in an essential industry I was
never close to being drafted, being in the milk business and
being an Army supplier of products. So, where most of my friends
were drafted or had enlisted because they felt they would be
drafted, I never was called into the service. My brother, just
younger than I, was about to be drafted, so he enlisted in the
Marine Corps and spent a stretch in the Marine Corps. But they
never got close to me.
ARENA:

Then you survived the war years, and the business sur
vived.

BALL:

Yes. The business survived. In fact, our business
prospered during those war years because we were growing
and the area started to grow. More and more people
started coming into the area. The aircraft industries grew, and
right after the war housing grew. So our company naturally grew
tremendously in size compared to what it was before the war.

ARENA:

Of course, the population here has been increasing stead
ily since that time.

BALL:

Yes, until about at present, I think it is just about
staying even.

ARENA:

That's what I've heard.

BALL:

I think the latest figures show that there are about as
many people leaving the state as coming in, and the birth
rate is down, getting pretty close to the death rate now,
so I think that the population is static at the moment.

ARENA:

That would be the state as a whole, but not necessarily
maybe this area. That I don't know.

BALL:

Not Southern California.
area is growing.

ARENA:

It could be that the Los Angeles

On the question of your educating some of the farmers, was
that just during that period, or is there an on-going,
maybe, educational service that you perform, so that you
do get a certain type of milk, or prevent problems of the farmers
that will affect your company, too, of course? What happens to
the dairy farmers, is there any type of educational service.
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BALL:

Yes, there is. There has been; it started way back. I
happened to be in on some of the original efforts to
increase the quality of milk products in Southern
California and we went to the dairy roadside improvement pro
gram. We gave them a plaque if they had their dairy up to cer
tain standards of appearance, because we felt if it looked good
from the roadside that they would do a better job all the way
through, in the production of milk and the care of their cattle.
And then the fair competition; I mean, like the Los Angeles County
Fair. We enter the producers' milk in there at least once a year
and check it for quality and flavor, and if it is up to a certain
standard they get a gold medal for their product, which they are
very proud of. And the health departments of the state and county
and the federal have all joined in efforts to upgrade production
facilities and methods in Southern California. That has been
carried out over the years. It has been a very good program.
ARENA:

Are there 4-H organizations that you cooperate with?

BALL:

Yes. Some of the children of some of our dairYmen have
been and are members of the 4-H Clubs. It has been very
effective.

ARENA:

To what extent, if I may ask, do you have personal con
tact with your dairymen? Do you go out into the field,
so to speak?

BALL:

Yes, we're in very close contact with them. I am in
personal contact with them very frequently, and then our
man goes to each farm each day and picks up the milk
from that farm in our company milk tankers. So we feel like
we're in far more close contact with our producers than the
average dairy. Many of the large dairies will have a large trans
port company haul in all the milk for them, and we do it ourselves.
ARENA:

You own your own trucks.

BALL:

We own our own trucks.

ARENA:

To whom do you deliver or supply?
owners or institutions?

BALL:

You mean our business?

ARENA:

Yes.

BALL:

Well, we have quite a bit of retail horne delivery business,
where we deliver house to house. Those routes are all
franchised now. They're owner-operator type.

Is it individual home
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ARENA:

Then you don't own those trucks?

BALL:

Well, we own the trucks and lease them to them, or else
they can own their own, either way. This is a turn of
events that has taken place only in the last year with
our company, because the cost of labor has become so high to
deliver it to the house that we had to resort to a different
system. We found out that the owner-operator, where he owns
his own business, will work far more efficiently and do a better
job than we can do by having somebody • • •
ARENA:

Then that IS his business, getting the milk from you,
not buying it, or does he buy it from you?

BALL:

He buys it from us and delivers it to the house.

ARENA:

Then he settles the account.

BALL:

No, we carry the accounts for him, but he is responsible
for them. And then that's about, oh, probably 15 percent
of our business. And the rest of our business is, we
sell large restaurant chains. We have a lot of the drive-in
business, like the McDonald [Restaurants] accounts, the Burger
Kings, lots of restaurant business, lots of institutions.
ARENA:

What is the geographic area that includes these businesses
that you supply?

BALL:

We supply some of these accounts with all of their products
from Santa Barbara [California] to San Diego [California],
inclusive. Not necessarily through our own trucks, but
we have a distrubutor in San Diego that supplies them all, but
they transport the product from our plant to San Diego and re
distribute it.

ARENA:

Would it be possible to ask you, without mentioning the
names of your competitors, how do you compare with other
suppliers in that area, from Santa Barbara to San Diego?
Is yours the largest single company, may I ask?
BALL:

No. As an independent, we're probably the second largest
independently-owned company in Southern California. Of
course, the big national companies in the East Los Angeles
area would be much larger than we are. But, you were asking who
we sell our milk to, we sell a lot to schools and institutions,
and we sell a lot of it through vending machines, like at post
offices and factories.
ARENA:

Are the vending machines yours?

BALL:

No, we only service them.

They belong to some of the
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national distributing companies, like A R A [Food Service] or
some of the others, and we only service those machines, but we
supply the milk to them.
ARENA:

Finally, I'd like to ask this for my own curiosity, be
cause I belong to service organizations but have had
none of the business experience you have had, but re
calling a book by Thomas Cochran, Business History of the United
States, it's now a Harvard paperback, I recall that somewhere
he makes the point that really, one of the secrets of American
business success in history has been the corporation itself, the
method of business organization and the make-up. Is it your
experience that the make-up of the business corporation and the
service organization are practically the same, as far as operation
is concerned, and that it's the ends that differ? And that
Americans such as you, and ordinary Americans, who belong to
either a service organization or a business organization, in a
way they have that one thing in common that they might not even
realize? Or are they not the same, in make-up?
BALL:

That's something I really don't know. I would think
probably they're the same in make-up. They may be, like
you were analyzing there, a little different ends, but
for all practical purposes the operation is probably about the
same. I really don't know, but I would say that that would be
correct.

ARENA:

Well, that answers that.
in that.

BALL:

Yes.

ARENA:

You see my own personal interest

Do you feel that way about it?

I have the impression--you see, I just don't have the
business experience and really intimate, top corporation
experience that you have had. But from reading, that
seems to be the case, and it does enable people to pitch in and
do things together, and things on a broad, almost institutional
level. Kiwanis or Lions are really institutions, not just clubs.
And businesses that have to deal with the hundreds of miles,
interstate, the corporation seems to be such a handy organization.
I would even venture that the common market of Europe's secret
success is that they're beginning to do as we have been doing all
along, the idea of selling to different countries, which really
would be different states in your own case.

